Public offer
for sale of the touristic product
Ne from «__» 202__

«VVEL COM RU» Limited Liability Company («VVEL
COM RU» LLC), hereinafter referred to as the Company,
represented by General Director Voronkova Valentina,
acting on the basis of the Charter, on the one part, and

hereinafter referred to as the Customer, acting on he;
behalf, on the other part, jointly referred to as the Parties,
have concluded the present Public offer as follows:

1. Subject of the Public offer.

1.1. In accordance with the present Public offer the
Company shall transfer and the Customer shall accept
and pay the complex of services, formed by the Company
in accordance with the Customer’s reservation list
(hereinafter referred to as the Reservation list) and sold
at the overall price, provided depending on the goals of
the trip (hereinafter referred to as the touristic product).
The Reservation list, executed by the Company and
approved by the Customer shall be an integral part of the
present Public offer.

2. Obligations of the parties. Terms and conditions of
organization of the trip.

2.1. The Company shall:

2.1.1. Provide the Customer with all required and reliable
information, which allows to make the correct choice of
the touristic product (in the form of booklets, information
materials, memos, etc.), namely information:» on
consumer properties (quality) of the touristic product —
program of stay, route and terms and conditions of the
trip, including information on the means of
accommodation, on living conditions (location of the
means of accommodation, its category) and catering,
services on transportation of the consumer in the country
(place) of temporary stay, on availability of the guide,
interpreter guide and instructor guide, as well as
additional services in accordance with art.14 of the
Federal Law «On the grounds of touristic activity in the
Russian Federation».

2.1.2. Transfer the touristic product to the Customer. The
Touristic product shall be formed on the basis of the
Customer’s Reservation list and shall be documented by
issue of the tourist voucher (voucher), being an integral
part of the present Public offer.

2.1.3. Transfer the tourist voucher, as well as all
necessary entry documents to the client no later than 48
hours before the flight departure (departure) to the
destination.

2.1.4. Upon the order of the Customer, on his behalf and
at his expense make insurance, buy air and/or other
tickets.

2.2. The Customer shall:

2.2.1. Fully agree all terms and conditions of purchase of
the touristic product with the Company before issue of the
document by the Company, containing the terms and
conditions of the trip and confirming the fact of payment
of the touristic product (hereinafter referred to as the
tourist voucher).

2.2.2. Make payment for the services rendered within the
period and on conditions of article 3 of the present Public
offer.

My6nuyHas ocepTa
ANA NPoAaXu TYPUCTUYECKOro NpoayKTa
Ne oT«___» 202__ropa

OOwecTBO C OrpaHM4YeHHOW OTBETCTBEHHOCTbIO
BBEJ1 KOM PY (OOO «BBEJ1 KOM PY»), umeHyemoe B
panbHenwem KomnaHusa, B nuue [eHepanbHOro
avpektopa BopoHkoBon BaneHTuHbl [leTpoOBHBGI,
OEeNCTBYIOLLEro Ha OCHOBaHMU YCTaBa, C OQHOW CTOPOHbI,
" , UMeHyeMbIn
B OanbHenwem 3aka3uuk, C PYro CTOPOHbI, COBMECTHO
umeHyemble CTOpoHaMM, 3aKMKYUNIU HACTOALLYIO
My6rinyHyo ohepTy O HDKECHeayoLWEM:

1. MpeameT ny6nuyHom ocdepThbl.

1.1. B cootBeTcTBMM C HacTosLlen [ybnmyHom ocepTomn
KomnaHuna nepepaeT, a 3akasuymk MNpuHMMaeT WU
onnaymBaeT KOMMMEKC ycnyr, cOpMUPOBAHHBIN
KomnaHuen B COOTBETCTBUM CO CMMUCKOM OPOHMPOBAHUS
3akas3uyumka (panee mmeHyembln «Cnuncok
OpOHMpPOBaHUAY) M MNpOAAHHbLIA NO obwen LeHe,
npefocTaBnsemMblin B 3aBUCUMOCTM OT Uenen noesaku
(nanee uMeHyeMbld TYpUCTUYECKUM MPOAYKTOM).
lMepeyeHb 3akas3oB, cocTaBfeHHbln KomnaHuen wu
YTBEPXKOEHHBIN 3aKas3dynkom, SBMSIETCA HEOTbeMIEMON
yacTbto HacTosiwen MNybnmyHom odepThbl.

2. O6si3aHHOCTU CTOpPOH. YcnoBus oOpraHusauuu
noesakKu.

2.1. KomnaHwusi obs13aHa:

2.1.1. TpepoctaBuTb 3akasdnMKy BCHO HEOOXOOUMYK W
OOCTOBEpPHY MHOpMauuio, MO3BONALWY caenatb
npaBuUbHbIA BbIBOP TYPUCTUYECKOro NPOAYyKTa, @ MMEHHO
MHopMaLno: 0 NOTPEBUTENLCKNX CBOMCTBAX (KayecTse)
TYPUCTUYECKOTO NpPOAYyKTa, nporpammy npebbiBaHus,
MapLUPYyT W1 YCITOBUSA NOE3OKM, B TOM Yncrie UHdopmaumto
0 cpeAcTBax pasmelleHunsi, o6 ycrnoBusX MpOXMBaHMWSA
(mecToHaxoxgeHne cpencTB pasMeleHusa, ero
KaTeropmm) M opraHmsauuMu nuTaHud, Yycnyru no
nepeBo3ke NOTpedbuTens no crpaHe ( MeCTO) BPEMEHHOIO
npebbiBaHNs, MpPU HanuuuMu rmvga, nepeBodyunka, rmga-
WHCTPYKTOpa, a TaKXe [OMNOMHUTENbHbIX YCnyr B
COOTBETCTBMN CcO CT.14 depgepanbHoro 3akoHa «OO
OCHOBax TypucTudeckon peatenbHoctTn B Poccuinckon
depepaummny.

2.1.2. TlepepaTb TYpUCTUYECKUA MPOOYKT 3akasyuky.
Typuctuyecknii nNpogykT OpPMUPYETCS Ha OCHOBaHMU
Cnucka OpoHupoBaHus 3akasumka u odopmnsieTcs
Bblgadyen TypucTuveckoro Bay4depa (Bay4epa),
ABMNALIEroCAd HEOTbEMJIEMOM 4YaCTbl HaCTOSLWEN
My6nnyHon odepThl.

2.1.3. lNepenatb TYypUCTUYECKUA Bay4vep, a TaKke Bce
HeobXxoouMble Bbe3dHble [OOKYMEHTbl 3akas3uuKy He
nosgHee 48 4yacoB 40 BbIfeTa K MECTY Ha3Ha4YeHus.

2.1.4. Mo nopy4yeHnto 3akas4dnka, OT ero MMEeHM 1 3a ero
cyetr ohopMnUTL CTPaxoBKy, ohopMutb aBmabunetbl u /
unun gpyrvue bunetol.

2.2. 3aka3uuk ob6sa3aH:

2.2.1. lonHocTblo cornacoBaTb BCE YCMOBUS MOKYMKX
Typuctudeckoro npoaykta ¢ KomnaHuen [o Bblgayun
KomnaHuen gokymeHTa, cogepkallero ycrioBusi noesgku
U noateepxpawowero dakt onnatbl TYPUCTUYECKOro
npoAaykta (fanee MMeEHYEMOTro TYPUCTUYECKUM
Bay4Yepom).

2.2.2. lNMponssecTn onnaTy 3a okasaHHble YCIyrn B CPOK 1
Ha ycnoBusax ctatbn 3 HacToswen MNybnuyHon odepThl.



2.2.3. Beforehand (the period shall be established by the
Company in each specific case) provide the Company
with all information and documents, required for
organization of the tour, as well as information on the
circumstances, preventing from using the touristic
product.

2.2.4. Timely receive the tourist voucher and documents,
issued by the Company, which are required for the tour
(p. 2.1.3. of the present Public offer).

2.2.5. Respect the laws, traditions and customs, accepted
in the country of stay, as well as observe the rules of
transportation of passengers and rules of living,
established by the carrier and/or administration of hotels.

2.2.6. Thoroughly study the terms and conditions of the
present Public offer and comply with them for the
purposes of execution of the successful touristic trip.
2.2.7. Observe the order and time of the meetings with
the accompanying persons in Russia and in the country
of stay, including, in the airports of Russia and the
country of stay.

2.2.8. Three hours before the flight appear for registration
at the airport of departure. In case of the Customer’s
departure by railway transport or road transport, the
Customer shall appear at the place of departure of the
indicated transport at the time, established by the carrier.
In case of failure to comply with the above terms and
conditions and/or the Customer’s coming late for the
registration, the Agency shall not bear responsibility,
coming late for the flight for any reasons whatsoever shall
be considered as refusal from the tour upon initiative of
the Customer.

2.2.9. Perform actions on prevention of infectious and
parasitic diseases.

2.2.10. Reimburse for the damage, inflicted by the
Customer to the third persons, at site to the full extent at
his expense.

3. Cost and order of payment of the touristic
services.

3.1. The consumer properties of the touristic product shall
be determined in the tourist voucher, being an integral
part of the present Public offer. The cost of the touristic
product under the present Public offer shall be calculated
in rubles and indicated in the Reservation list.

3.2. The date of money crediting to the settlement
account of the Company or the date of payment of cash
to the cash desk of the Company shall be considered as
the date of payment of the touristic product.

3.3. At the moment of agreement with the present Public
offer, the Customer shall make prepayment at the rate of
100% (One hundred percent) from the amount,
determined in the Reservation list.

3.4. In case of the Customer’s change of any condition,
indicated in the Reservation list, after confirmed
reservation, the Customer shall reimburse the Company
for the expenses, incurred in connection with such a
change. Expenses shall mean, among other things,
increase of the price for the hotel, increase of the cost of
transportation in connection with growth of fuel prices, as
well as difference in the cost of services between the
services, listed in the tourist voucher and reservation list
and the services, ordered additionally or changed.

3.5. In case of increase of the cost of transportation upon
decision of the carrier the Company is entitled unilaterally
to increase the cost of the tour product for the amount of
increase of the cost of transportation.

2.2.3. 3apaHee (cpok ycTaHaBnvBaeTcsi KomnaHuen B
KaXOoOM KOHKpETHOM criyyae) npegoctaButb Komnanum
BCIO WH(pOpMaUMO M OOKYMEHTbl, Heobxogumblie Onsi
opraHusauum Typa, a Takxke unHPopmauut o006
obcToATENBCTBAX, NPENATCTBYIOLWMX WCMNOMb30BAHMIO
TYPUCTUYECKOro NpoayKTa.

2.2.4. CBOEBPEMEHHO MOMYYUTb TYPUCTUYECKNIA Baydep U
OOKYMEHTbI, BbldaHHble KomnaHuen, Heobxogumble Ans
Typa (n. 2.1.3. Hactosiwero Ny6nuyHoro npeanoxeHns).

2.2.5. Cobniopgatb 3akOHbI, Tpaguuumm un obblyawm,
npuHATbIE B CTpaHe npedbiBaHus, a Takke cobnogartb
npaBuna nepeBO3KU MaccaxuposB W npasuna
NPOXMBaHUSA, YCTAHOBMEHHbIE MEPEeBO34YMKOM M [ unm
agMUHUCTpaumen otenen.

2.2.6. TwaTtenbHO U3Yy4YUTb YCNOBUA HacToAWeEN
My6nnyHon ocbepThl U cobntogaTh MX B LEMAX YCNELHOro
3aBEPLUEHUS TYPUCTUYECKOW NOE3OKN.

2.2.7. Cobnogatb Nopsgok M BpemMs BCTpe4y C
conpoBoxgawwmmm nuuamm B Poccum 1M B cTpaHe
npebbiBaHNWs, B TOM 4wucne, B asponoptax Poccun wn
CTpaHe npebbiBaHUS.

2.2.8. 3a Tpu vaca [Oo BbifleTa NosAABUTbCA Ans
pernctpauum B asponopTy Bbineta. B cnyvae
oTnpaBneHnss 3aka3dyukoM >KEeNe3HOLOPOXHBbIM Wn
aBTOMOOUMBbHBIM TpaHCNOPTOM, 3aka3uyuk [OOJIKEH
NOABUTBCHA B MECTe OTnpaBfieHUA yKas3aHHOro
TpaHcnopTa B YCTAHOBMEHHOE NepeBO34MKOM Bpems. B
cny4vae HecobrnoaeHWs BbilLeyKa3aHHbIX YCIOBUIA U / unu
ono3gaHns 3akasduMka Ha peructpaumio, KomnaHus He
HeceT OTBETCTBEHHOCTM 3a OMO3[daHMe Ha penc no
nobbIM Npu4MHaM, KoTopble ByagyT paccMaTpmBaTbCH Kak
OTKa3 OT Typa no nHuumMaTuee 3akas4vumka.

2.2.9. BbinonHATb MeponpusaTua no npodunakTuke
WH(PEKUMOHHBIX U NapasnTapHbIX 3aboneBaHuii.

2.2.10. Boamectutb yuiepb, HaHeCeHHbIn 3akasz4ymMKom
TPETLMM NMLAM, Ha MecTe B MOMIHOM 0ObeMe 3a ero CYeT.
3. CtoMMoCTb M NOpPSAAOK onnaTtbl TYPUCTUYECKUX
ycnyr.

3.1. lNoTpebutenbckne cBOUCTBA TYPUCTUYECKOTO
npoaykta onpegenstoTcd B TYpUCTUYECKOM Bayyepe,
ABMNSAKLWEMCH HEOTbEMIIEMOM YacTbi HacTOsLWEN
ny6nuyHon odepTtbl. CTOMMOCTb TYPUCTUYECKOIO
npoAaykTa no HacToswen nybnunyHom odepTe
paccuuTbiBaeTcs B pybnsaAx wm ykasblBaeTcs B CMMCKE
©poHMpoOBaHMS.

3.2. [JaTton 3auyncrneHnsa AeHEeXHbIX cpeacTB Ha
pacyeTHbln cyeT KomnaHuum wunum paton BHeCeHUs
OEHEeXHbIX cpeacTB B kaccy KomnaHwum cumtaetca fara
onnarbl TYpMCTUYECKOTO NpoaykKTa.

3.3. B mMomeHT cornacoBaHus Hactosiwen [lybnuyHown
odepTbl 3aka3umk BHOCUT npegonnaty B pasmepe 100%
(Cto npoueHTOB) OT CcymMMbl, onpefeneHHon B Cnuvcke
OpOoHNPOBaHUS.

3.4. B cnyvyae wn3aMeHeHuss 3aka3vyMkoM KaKoro-rmodo
ycrnoBsus, ykaszaHHoro B Crnivcke OpoHMpoBaHuMs, nocne
noaTBEPXKOEHHOTO GPOHUPOBAHUSA 3aka3vMk BO3MeELLAeT
KoMmnaHum pacxofpbl, MOHECEHHble B CBS3M C TaKuM
n3MeHeHnem. Pacxogbl 0O3HavalT, MOMMUMO MPOYEro,
MOBbILLEHNE LEHbl Ha OTefMb, YBENWYEHME CTOUMOCTY
NnepeBO3K/ B CBSI3N C POCTOM LEH Ha TOMMMBO, a Takke
pasHuMLy B CTOUMOCTU YyCMAyr Mexay ycnyramw,
YyKa3aHHbIMU B TYpPUCTMYECKOM Bayyepe u
OpoHMpOBaHUN.

3.5. B cnyyae yBenuueHusi CTOMMOCTM NEepeBO3KU MO
peweHnto nepeBo3ymka KomnaHusa BnpaBe B
OOHOCTOPOHHEM nopsAAaKke YBENMYUTb CTOMMOCTb
TYPUCTUYECKOTO NpoJyKTa Ha CyMMY YBeNUYeHUs
CTOMMOCTU NEPEBO3KMU.



3.6. The Customer undertakes to pay the Company the
cost of travel services specified in the voucher, which is
an integral part of this Offer on the terms of full advance
payment. The procedure for transferring funds, as well as
other payment terms are determined on the Site, as well
as due to the rules of third-party payment systems.

3.7. Services are considered to be paid by the Customer
from the moment the Company receives information from
the payment system used to pay for them, about the
successful transaction in favour of the Company in full.

3.8. All costs of money transfer, including commissions of
banks, payment systems, payment aggregators, shall be
borne by the Customer

3.9. The Customer undertakes to keep all documents
confirming the payment until the funds are credited to the
balance of the Company.

3.10. The Customer is responsible for payment of all
taxes, fees, charges related to the order, delivery and
purchase of travel services in respect of which he is the
payer in accordance with applicable tax, tax or other
legislation.

4. Cancellation or amendment of the terms and
conditions of the trip.

4.1. In case of the Customer’s refusal from the ftrip, the
latter shall inform the Company thereof in writing
beforehand. The date of receipt of the corresponding
written request of the Customer by the Company shall be
considered as the date of cancellation of the trip. Money
shall be returned maximum within 10 working days after
the decision on return is taken by the Company. In case
of the Customer’s refusal from the trip for any reasons
whatsoever, or in case rejection, delay of the embassy in
issued of the entrance visas to the Customer and refusal
of the Customer from «cancellation insurance» on the
route of the trip, the latter shall reimburse the Company
for the actually incurred expenses, related to fulfilment of
obligations under this Public offer (The Company’s costs
shall also mean money, appropriated by the agency to
the 3rd persons for reservation or sale of the touristic
product).

In case of the Customer’s refusal from the trip, tickets
(air, railway and other) shall be cancelled in accordance
with the order and as per the rules of the corresponding
carrier.

The specific terms and conditions of cancellation shall be
determined in the Reservation list, hereby the Parties
shall agree that in case of contradictions between the
terms and conditions of the present paragraph and the
Reservation list, the terms and conditions, defined in the
Reservation list shall be applied.

4.2. To avoid material losses of the Customer the
Company strongly recommends the Customer to insure
the expenses, which may arise as a result of unforeseen
cancellation of the trip or change of the period of stay in
the trip. The Customer has studied the terms and
conditions and the rules of such insurance, including, the
list of events, which are recognized as the insured
events, the grounds for recognition of the events as
insured events before signing of the present Public offer.
4.3. The Consumer has the right to refuse service in the
terms specified in the Public offer concluded between the
Company and the Customer.

3.6. 3akasumk 0bsa3yeTcs onnatutb KomnaHum CToMmocTb
TYPUCTUYECKMX YCNYT, YKa3aHHbIX B Bayyepe, KOTOPbIv
SABNAETCA HEeOTbeMIEMOM 4YacTbio HacTtosiwen OdpbepTbl
Ha ycrnoBusix nonHol npegonnatbl. [Nopsgok nepesoaa
CpeAcTB, a TakXxe apyrue ycnosusa onnathl
onpegenstTca Ha CanTe, a Takke B COOTBETCTBUM C
npaBunamMm CTOPOHHMX NNATEXHbIX CUCTEM.

3.7. Ycnyrm cuutalotcs onnadyeHHbIMM  3aka3ymkoM C
MOMeHTa nony4vyeHua KomnaHwen wuHcpopmauum oT
NnaTeXxHon CUCTEMbI, UCMOMb30BaAHHOW ANS MX Onnarbl,
06 ycnewuHon TpaH3akuum B Nonb3dy KomnaHum B NOfTHOM
obbeme.

3.8. Bce pacxogbl Mo nepesody [OEHEXHbIX CpeacTs,
BK/HOYAsk KOMUCCUOHHblE cOOpbl 6aHKOB, NNaTEXHbIX
CUCTEM, arperaTtopoB NnaTexemn, HeceT 3akas4uk.

3,9. Bakasumk 006s13yeTcsi XpaHWTb BCE [LOKYMEHTHI,
NnoATBepXAawLLMe onnaTty, A0 3a4ucrieHusl cpeacTB Ha
6anaHc KomnaHuum.

3.10. 3akas3umk HeceT OTBETCTBEHHOCTb 3a ynnaTy BCEeX
Hanoros, cOOpPOB, MNNaTeXewn, CBA3AHHbIX C 3aKa3om,
OOCTaBKkOM U nNpuobpeTeHneM TYPUCTUHECKUX YCIyr, B
OTHOLUEHMM KOTOPbIX OH SIBMSIETCA MnaTenbLiMKOM B
COOTBETCTBUMN C OENCTBYHOLLMM HaroroBbIM, HanoOroBbIM
UIN VHbIM 3aKOHOL4ATENbCTBOM.

4. OTMeHa unum u3aMeHeHue yCrioBUM NOe3JKM.

4.1. B cnyyae oTkasa 3akasdvka OT Noes3aku, NocneaHunm
3apaHee yBegomnsieT 06 3ToMm KomMnaHuio B MMCbMEHHOM
Buae. [aton nonyyeHns KomnaHuen COOTBETCTBYHOLLENO
NMUCbMEHHOro 3anpoca 3akasyuMka cuyuTaeTcsa parta
OTMEHbl Moe3gkn. [eHbrn AOmKHbl ObiTb BO3BpAaLLEHbI
MakcuMym B TedeHue 10 paboumx gHeln nocre npuHSaTUA
KomnaHuen peweHnss o Bo3Bpate. B cnyyae oTtkasa
3akasumka OT noesgku Nno KakuMm-nmbo npuynMHam unu B
cny4dae oTkasa, 3afepXka MnoconbCcTBa B OGOPMIIEHMU
Bbe3gHbIX BM3 3akasumky M oTka3 3akasumka oT
«CTPaxoBKM OT OTMEHbl» Ha MaplpyTe noesaku
nocnegHun Bo3Mewaetr KomnaHum dakTuyecku
NMOHECEHHbIE pacxofbl, CBA3aHHbIE C BbINOSIHEHNEM
obsasatenbcTB No Hactosiwen lMybnuyHon odbepte (nog
pacxogamu KomnaHuM Takxke MNOHUMAKTCA [OEHbIU,
BblJ€fleHHble areHTCTBOM TpeTbuUM nuuam Ans
OPOHMPOBAHNS UNWN NPOAAXN TYPUCTUYECKOTO NMpoAyKTa).
B cnyyae otkasa 3aka3umka OT noesgku, ounetol (aBua,
X/ 0 v ap.) aHHYNMPYKTCA B COOTBETCTBUM C NMOPSIAKOM U
COrmacHoO npaBunamM COOTBETCTBYIOLLEro MepeBo3ynKa.
KoHKpeTHble yCNOBUS aHHYNMPOBAHWUS ONpenenslTcsa B
Cnucke pesepBupoBaHusa, npu 3ToM CTOpPOHBI
cornawiarTcs, 4YTO B Crnyyae MpOTMBOPEYUNn Mexay
YyCNOBUAMU HacToAwWwero nyHkta m Cnuckom
pes3epBUpOBaHUSA, yCrnoBusi, onpegeneHHole B Cnuvcke
pe3epBUPOBaHUSA, AOMKHbI NPUMEHATHCS.

4.2. Bo unsbexaHne MmaTtepuanbHbiX NOTepb 3akasyuka
KomnaHua HacToATenbHO pekoMeHAyeT 3akasuuky
3acTpaxoBaTb pacxodbl, KOTOpble MOryT BO3HUKHYTb B
pesynbrate HenpeaBMOEHHOW OTMEHbl MNOEe3OKW WNn
n3mMeHeHnsa nepuoga npebbiBaHWsa B noesake. 3akasuuk
M3y4ynn ycnosms U npasuna Takoro CTpaxoBaHUs, B TOM
yucrne nepeyeHb COOBITUIA, KOTOpble MNpU3HAKTCA
CTpaxoBbIMW CIly4yasiMu, OCHOBaHMS AN MpU3HaHUSA
cobbITMN CTpaxoBbIMU Cly4yasMu [O nognucaHus
HacToswen MybnmyHon odepThl.

4.3. 3akasyMk MMeeT npaBO OTKa3aTbCA OT YCMyrn B
CpOKW, ykasaHHble B [MybnnmyHon odepte, 3aKknO4eHHON
mexay Komnanuen u 3akazdmkom.



4.4. If the Customer refuses the service, the Company
must return to him the amount of money paid by the
Customer under the Public offer, except for the actual
expenses of the Company no later than ten days from the
date of presentation of the corresponding demand by the
Customer.

In order to return money to a bank card, you must fill in
the “Application for return of funds”, which is sent by the
Company to the email address upon request and send it
along with a copy of your passport to info@vvell.com.ru.
In the subject of the letter you must specify: REFUND.

4.5. The refund will be made to the bank card within 21
(twenty one) business days from the date of receipt of the
“Application for refund” by the Company.

4.6. To return money for transactions with errors,
Customer must submit a written statement and attach a
copy of your passport and checks / receipts confirming
the erroneous write-off. This application must be sent to
info@vvell.com.ru.

4.7. The term for consideration of the Application and
return of funds begins to run from the moment the
Company receives the Application and is calculated in
business days excluding holidays / weekends.

5. Special terms and conditions.
5.1. The Company shall inform the Customer that the
services on insurance and transportation are rendered,
correspondingly, by the carrier and insurer, in which
connection:
5.1.1. The Company shall not bear material responsibility
in case of diseases, traumas and/or other accidents,
which happened to the tourist during the trip and shall not
reimburse for expenses, incurred by the tourist in case of
disease, trauma and/or accident.
All questions, related to material compensation of the
tourist's expenses during the trip, shall be settled
between the tourist and the insurance company in
accordance with the order, provided for by the
agreement, concluded between them.
5.1.2. The Company shall render all kinds of assistance
to the tourist of Customer in getting medical aid, not
concerning payment of the required costs. In case if the
tourist is insured, payment of the doctor’s services and
drugs shall be made by tourist at the expense of the
insurance policy. In case if the tourist is not insured, the
tourist shall assume all expenses. In case of death of the
tourist the Company shall undertake to execute the
required documents and to transfer the required funds for
repatriation of the body in case, if the tourist is insured. In
the absence of the insurance policy, repatriation of the
body shall be paid by the relatives or friends of the
deceased person.
5.1.3. Transportation of the Customer under the present
Public offer shall be made as per the rules of the carrier.
Responsibility on the questions, related to transportation
of the tourist and his luggage to the place of destination
and back shall be borne by the carrier. The passenger
shall conclude a separate Contract of transportation with
the carrier, the written certification of which is the ticket.
The Customer is informed that the cost charter air tickets
and air tickets with non-return tariff shall not be returned
irrespective of the time of refusal from the tour. The
Customer shall specify the details of transportation two
days before commencement of the tour, since there can
be changes in the time of the flight, change of the board,
as well as airport of departure/arrival.

4.4. Ecnun 3akasvvk oTkasbiBaeTcs oT ycnyrn, KomnaHus
OOMKHA BEPHYTb €My CYMMY [A€HEer, YMa4vyeHHyto
3akasumkom no [lybnnyHom odbepTte, 3a WUCKNIOYEHUEM
dakTudecknx pacxogos KomnaHuuM He nosgHee 4em
yepe3 JecsTb OHEN CO AHA npeabsBreHns 3akaszqymkom
COOTBETCTBYIOLLErO TpeboBaHUS.

YTtoObl BEPHYTb AEeHbrM Ha OaHKOBCKYK KapTy,
HeobxoouMo 3anonHUTb «3asiBneHne o BoO3BpaTte
cpeactB», kotopoe KomnaHus oTnpaBnsieT Ha
3NEeKTPOHHLIN ajpec no 3anpocy, W OoTnpaBuUTb ero
BMeCTe C Konuen nacnopta Ha agpec info@vvell.com.ru.
B Teme nncbma Heobxogumo ykasatb: BO3BPAT.

4.5. BosBpart Oyger ocyLlecTBrneH Ha GaHKOBCKYHO KapTy B
TeyeHne 21 (gBaguaTtv ogHoro) paboyero gHsA ¢ Aathbl
nonydexusi KomnaHuen «3asBneHus Ha BO3BpaT».

4,6. YToObl BEpHYTb AEHbIV 3a TpaH3akuum ¢ ownbkamum,
3akasuvMKk [OOmKHbl MofaTh MUCbMEHHOE 3asiBreHue W
NPUAOXNTb KOMMWIO CBOErO NacrnopTa 1 YeKoB / KBUTaHUUi,
nogTBepXxgawwWwmnx ownbodyHoe cnucaHume. ITO
3asiBNeHMe AOMKHO ObiTb OTMPAaBMNEHO Ha 3MNEKTPOHHbIN
appec: info@vvell.com.ru

4,7. Cpok paccmoTpeHus 3adBneHus wn Bo3BpaTa
OEHEXHbIX CPEeACTB Ha4YMHAETCA C MOMEHTA MOoryyYeHus
3aaBnennss KomnaHmen n paccumTbiBaeTcd B paboumx
OHSAX, UCKNIoYas NpasgHNYHbIe / BbIXOAHbIE AHW.

5. OcoGble ycnoBus.

5.1. KomnaHus wuHcpopmmpyeT 3akasdnmka O TOM, 4TO
yCcnyrm no cTpaxoBaHWKO W TpaHCNOPTUPOBKE
OKa3blBAalOTCA B COOTBETCTBMW C YCMOBUSAMMU
NepeBO34YMKOB 1 CTPAXOBLUUKOB, B CBSI3N C YEM:

5.1.1. KomnaHuna He HeceT maTepuanbHOMN
OTBETCTBEHHOCTM B criyqyae 3abonesaHuin, TpaBm U / nunm
OPYrMx HecyacCTHbIX Cry4aeB, KOTOpble MpOU3OLNN C
TYPUCTOM BO BPEMS MOE3OKM, U HE BO3MELLLAET pacxoasbl,
NMOHECEHHbIe TYpUCTOM B crnyvae GonesHu, TpaBmbl U /
WIN HECYACTHOTO Cry4as.

Bce Bonpochl, CBA3aHHbLIe C MaTepuanbHON
KOMMNEeHcauuen pacxodoB TypucTa BO BpeMS MOE3AKM,
peliaTca Mexay TYpucTOM U CTPaxoBOW KOMMaHWen B
nopsigke, NPegyCMOTPEHHOM 3aKIMYEHHBIM MEXAY HUMMU
cornatieHnem.

5.1.2. KomnaHusa okasbiBaeT Typuctam 3akasuyumka
BCEBO3MOXHYIO MOMOLLb B MOMyYeHUN MEeAULMHCKOMN
NnOMOLLKM, 3a WCKMKYEeHUeM onnaTtbl Heobxoaumbix
pacxofoB. B cnyyae, ecnu TypucCT 3acTpaxoBaH, onnarta
ycnyr Bpaya u niekapcTs Npou3BoanTCA TYPUCTOM 3a CHET
cTpaxoBoro nonuca. B cnydvae, ecnn TypucTt He
3acTpaxoBaH, Typuct GepeT Ha cebs Bce pacxoabl. B
cnyyae cmeptu Typmucta Komnanua obsasyetca odhopmuts
HeobxoanMble LOOKYMEHTbl U nepeBecTM Heobxoaumble
cpencTBa Ha penatpuaumio Tena B criyyae, ecnv Typuct
3acTpaxoBaH. [lpu oOTCyTCTBMM CTpPaxoBOro nonuca
penaTpvauus Tera OnfavynMBaeTcsi POACTBEHHUKAMU Unn
APY3bSMK ymMepLlero nuua.

5.1.3. TpaHcnopTupoBka 3akas3umka no HacTosien
MybnuyHon odepTe NpPOM3BOAUTCH B COOTBETCTBUM C
npasunamu nepepo3ynka. OTBETCTBEHHOCTb MO
BOMpocaM, CBSi3aHHbIM C MEPEBO3KON Typucta u €ero
Garaxa [O MecTa HasHayeHuss n obpaTHO, Hecer
nepeBo3yuk. lNaccaxump gomkeH OOpPMUTL OTAEMbHbIN
[oroBop nepeBO3kM C MNEPEBO3YNKOM, MUCBMEHHBLIM
noaTBEPXXOEHMEM KOTOpPOro siBnNAeTcs ouner. 3akasyuky
coobLlaeTcsl, 4TO CTOMMOCTb YapTepHbIX aBMabuneTos u
aBMabuneTtoB C HeBO3BpaTHbIM TapudoM BO3BpaTy He
NMOAMNEXUT HE3aBMCMMO OT BPEMEHM OTKasa OT Typa.
3akasuvk OOmKeH ykasaTb AeTany NepeBo3ku 3a ABa AHSA
00 Havana Typa, TaKk Kak MOryT ObiTb M3MEHEHUs BO
BpeMeHW NnorneTa, CMeHe BpeMeHM BbIfieTa 1 asponopTa.
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5.2. The tourist of Customer shall have duly executed
foreign passport and other documents, required to cross
the state border of the Russian Federation. The list of the
required documents/information and the period of their
provision shall be communicated to the tourist when the
present Public offer is concluded in an oral form or by
inclusion of the list of such documents in the appendices
to the present Public offer. Responsibility for reliability
and proper state of documents, including passports and
their validity periods, powers of attorney, availability of the
foreign passports for the children, who reached 14 years
old and photos of the children, written in the passports of
the parents, shall be borne by the tourist.

5.3. Applications and their cancellation shall not be
accepted over the telephone in an oral form.

5.4. Change of the period of the trip upon initiative of the
Customer and/or order of other hotel after confirmation of
the reservation shall be considered as the new
application. Hereby the Company is entitled to withdraw
his actually incurred expenses from the Customer,
including fines and other financial sanctions.

6. Amendment and termination of the Public offer.

6.1. The present Public offer can be amended or
terminated upon agreement of the Parties or on other
grounds, provided for by the applicable law or the present
Public offer.

6.2. In case if the Company is not able to confirm the
reserved touristic product, the Company is entitled to
terminate the Public offer concluded with the Customer,
having return all money received from the Customer to
him.

6.3. In all cases of termination of the present Public offer
and/or refusal the touristic product upon initiative of the
Customer, the cost of the documented expenses,
incurred by the Company for the purposes of fulfilment of
obligations, assumed under the present

Public offer shall be reimbursed by the Customer on
conditions, specified in the present Public offer and
reservation list.

6.4. All correspondence of the Parties under the present
Public offer shall be kept strictly at the addresses,
indicated in article 9 of the present Public offer.

7. Responsibility. Circumstances of insuperable
force.

7.1. The Parties shall bear responsibility for non-fulfilment
or improper fulfilment of duties under the present Public
offer, in accordance with the applicable law of the
Russian Federation.

7.2. In case of refusal of the Customer from the tour,
irrespective of the reasons. the Customer shall pay an
unconditional penalty on conditions of the Company.

7.3. The Company shall not bear responsibility for the
acts beyond his impact area and shall not reimburse for
moral or material damage in case of:

« changes in the schedule (delay, cancellation) of the air
flights or arrangement of the aircraft/replacement of the
service class, replacement of the aircraft type, safety
and delivery of luggage, change of the price policy of
the airlines, change of the tariffs for reserved air tickets,
and other events, occurred through the fault of the
carrier;

5.2. Typuctbl 3akas3ynka OOIPKHbI MMETb Haanexawmm
obpa3om OGOpPMMEHHbIM 3arpaHnacnopT u gpyrue
OOKYMEHTbI, HeobxoauMble AN nepecedyeHud
rocynapctseHHon rpaHuubl Poccuickon depepauuu.

lMepeyeHb HeOOXOOAMMBIX OOKYMEHTOB / mHdopMaumm 1

CpOK WX MpegocTaBneHns coobLliakTca TypucTy npu

3aKkrto4eHMmn Hacrosiwen yonmyHon odepTbl B YCTHOWM

dopmMe mnu nNyTemM BKIYEHUSs NepevdHs Takux

OOKYMEHTOB B MPUMOXEHUs K HacTosiwen nybnvyHom

odepte. OTBETCTBEHHOCTb 3a OOCTOBEPHOCTb U

Hagnexauwee COCTOAHUE [OKYMEHTOB, BKi4yas

nacnopTta 1 CpoKU Ux OeNCTBUS, LOBEPEHHOCTUN, HaNn4une

3arpaHuYHbIX NacnopToB Ans AeTen, gocturwmx 14 nert, un
doTorpachmum peten, 3anuMcaHHble B nacnoprax
poauTenen, HeceT 3akas4uk.

5.3. 3asBKkn U uUX aHHYNMpoOBaHWE He MNPUHUMAOTCH MO

TenedoHy B YCTHOW chopMme.

5.4. VIameHeHMe cpoka noes3gku nNo uHMumaTuBe

3akasumka n / wnu 3akasa [[pyroro oTenda nocre

noaTBepXaeHnsa OpPOHMPOBAHUSA CUYMTAETCS HOBbLIM
3akasom. Hactodawumm KomnaHua umeeT npaso

TpeboBatb y 3akasumka (pakTU4YeCKM MNOHECEHHbIE UM

pacxodbl, BKniodas wTpadbl U gpyrue UHaHCOBbIE

CaHKuun.

6. UameHeHMe n npekpaileHrne nyonmyHon ocepThbl.

6.1. Hactoswas [llybnuyHaa odepta MoxeT ObiTb

M3MeHeHa unu npekpatieHa no cornawleHno CTOpoH unum

MO MHBIM OCHOBaHWUAM, NPEeAYCMOTPEHHbIM

OENCTBYIOLWMM 3aKOHOOATENbCTBOM WM HAcTosALEN

My6nunyHon ocepToi.

6.2. B cniyyae, ecnu KomnaHusa He MOXeT noaTBepauTb

3ape3epBUPOBaHHLIN TYPUCTUHECKUA NpoayKT, KomnaHus

muMeeT npaBo npekpatuTb [lybnuuHy odepTy,
3aKrOYEeHHY0 ¢ 3aKka34yvkoM, BEpHYB eMy BCe OEeHbIN,
nonyyeHHble OT 3aka3uuka.

6.3. Bo Bcex cnydasax npekpalweHua HacTodwen

My6nuyHon odpepTbl N / UM OTKasa OT TyPUCTUYECKOro

npoaykTta no wuHuuymatmpe 3akas3uyumka CTOUMOCTb

OOKYyMeHTanbHO NOATBEpPXAEHHbIX pacxonos,

noHeceHHbIXx KoMnaHnen gns BbINOMHEHUSA

00sA3aTenbCcTB, MNpUHATBIX MO HacToswen [lybnuyHon
odepte, AomkHa ObiTb BO3MelleHa 3aka3yuMkom Ha

YCIOBUSIX, YKa3aHHbIX B Hactosiwen MNybnuyHon odeprte

N Cnncke BPOHMPOBaHMS.

6.4. Bca nepenucka CTopoH no Hactoswen NybnuyHom

ocdepTe BedeTcs CTPOro Mo agpecam, YyKasaHHbIM B

ctatbe 9 HacToswen [NybnuyHon odepThbl.

7. OTBeTCTBEHHOCTL. O6CTOAAITENBLCTBA

HenpeoaoNIMMon CUnbl.

7.1. CTOpPOHbI HECYT OTBETCTBEHHOCTb 3a HEWCMOMNHEHne

UNM HeHaanexailee wucnonHeHve obssaHHOCTEN Mo

HacTosiwen [lybnnyHo odepTe B COOTBETCTBUM C

JencTBylOWNM 3aKkoHodaTenbCTBOM Poccumnckon

denepauum.

7.2. B cnyyae oTkasa 3akas4duka OT Typa, HE3aBUCUMO OT

npuymH. 3akasyuk ynnadmsaetr 6e3ycrnoBHbIN WTpad Ha

ycnosusax KomnaHun.

7.3. KoMnaHusa He HeceT OTBETCTBEHHOCTU 3a AEeNCTBUS,

COBEpLUEHHbIE 3a Npedenamy 30Hbl ee BMVSHWSA, U He

BO3MeLLaeT MoparbHbIA UM matepuanbHbin yuiepb B

cnydae:

« UBMEHEHUsT B pacnucaHunm (3agepxka, OTMeHa)
aBunanepeneToB UnM opraHM3aums BO34yLUHOro cyaHa /
3aMeHa YCnyru Krnacc, 3ameHa Tuna Bo3ayLLUHOro cyaHa,
COXpPaHHOCTb U JocTaBka baraxa, u3aMeHeHNe LeHOBOM
MONMUTUKN aBMAKOMMaHWN, M3MeHeHWe TapudoB Ha
3abpoHUpoBaHHble aBuabunetol M apyrne cobbiTus,
npousoLleaLlne no BUHe NepeBo34nKa;



- refusal, delay of the embassies in issued of entrance/
exist visas to the Customer on the route of the trip;

- validity of foreign passports and other documents,
provided by the Customer, impossibility of passage of
the border and/or customs control by the Customer;

« *any sorts of damage, arising through no fault of the
Company both in Russia, and in the country of stay;

« lost documents, things and air tickets, untimely
registration of the ticket and luggage, the Customer’s
being late for the flight, as well as in case of deportation
of the Customer and his family members;

« incompliance of the touristic product with the subjective
expectations and evaluation of the Customer;

- possible discrepancies in the hotel and other
advertising prospectuses, as they are made without his
participation and used in work by the Company as
accessory materials;

« autonomous change of certain elements of the program
by the Customer (excursion program, transfer, place
and level of accommodation, untimely appearance to
the place of meeting of the group, etc.), which entailed
additional costs in excess of the pre-reserved touristic
product;

« for the acts of the third persons (including execution of
construction, engineering works, erection/location of
utilities and/or equipment, location of the stores,
restaurants, discoes, parking, other organizations, lamp
pole, passage of walking, car roads, railways, etc. in
close proximity to the hotel (place of accommodation),
which can result in emergence of undesirable noise,
visual effects, odors, vibrations, etc.), as well as for
correctness and quality of travel and other documents
of the Customer, executed without participation of the
Company.

7.4. The Customer shall reimburse the damage, inflicted
by him by his illegal acts in the process of provision of the
touristic product to him, including in the country of stay.
The Company shall not bear responsibility for illegal and
other acts of the Customer.

7.5. The Company shall not bear responsibility for
improper fulflment or non-fulflment of his obligations
under the present Public offer in case of occurrence of
the circumstances of insuperable force (fire, epidemic,
quarantine, earthquake, terroristic act, flood, hurricane,
storm, tsunami, landslide, other natural calamities and
cataclysms, military acts of any nature, strikes,
introduction of the emergency or military situation,
embargo, changes in the law of the Russian Federation
or country of stay or transit, illegal acts in respect of the
employees of the Company, related, among other things,
to secret or open theft of the property).

8. Claims and order of resolution of disputes
8.1. In case of emergence of claims on the part of the
Customer in the process of provision of the touristic
product to him in the country of stay, the Customer shall
consecutively perform the following acts:
- immediately refer to the representative of the receiving
party in the country of stay;

« OTKa3, 3ajepXxka MNOCONbCTB B O0QOPMIIEHUM
Bbe3AHbIX / cywecTBylwWmMX BM3 3akasyumky Ha
MapLUpyTe NOEe3akKu;

o OENCTBUTENbHOCTb NpPeaoCTaBlEHHbIX 3aka3vynkom
3arpaHnacnopTtoB M OpPYyrux OOKYMEHTOB,
HEBO3MOXHOCTb MPOXOXAEHUS TrpaHuubl U [ WUnn
TaMOXXEHHOIO KOHTPOSA CO CTOPOHbI 3aKkas3yuka;

« nobble BMAbl yuwepba, BO3HUKLIME HE MO BUHE
KomnaHun kak B Poccum, Tak u B cTpaHe npebbiBaHus;

« MOTEPSAHHbIE [OKYMEHTHI, Bewu u aBnabunetsl,
HEeCBOEBPEMEHHAs perncTpauus 6umneta u Oaraxa,
onosgaHne 3akasuMka Ha peinc, a Takke B chnydae
aenopTauun 3akasumka 1 YNeHOB ero CeMbi;

« HECOOTBETCTBUE TYPUCTMUYECKOTrO NPOAYKTa
CyOBbEKTUBHBIM OXMAAHUAM U OLeHKe 3akasuuka;

+ BO3MOXHble HECOOTBETCTBUA B OTene Wu p[pyrux
peknamHbIX NpocnekTax, Tak Kak OHW caenaHbl 6e3 ero
yvyactuss M ucnonb3oBaHbl B pabote Komnavum B
KayecTBe BCroMoraTesibHbIX MaTepunanos;

e CAMOCTOATENbHOE U3MEHeHUe 3aKa3uyukom
onpeneneHHbIX 3TeMEeHTOB nNporpamMmmmbl
(oKckypcuoHHaa nporpamma, TpaHcdep, MecTo U
YPOBEHb NMPOXMBaHWS, HECBOEBPEMEHHOE MPUBbLITUE Ha
MECTO BCTpEeYM rpynnbl U T. A4.), YTO NOBMEKIO 3a cobon
OOMNONMHMUTENbHbIE pacxodbl CBepx 3apaHee
OrOBOPEHHOTO TYPUCTUYECKOTO MPOOYKTa;

e 32 [OEeWCTBUSA TPeTbUX nuL (BKMOYasa BbIMOMHEHME
CTPOUTENbHbLIX, WHXEHEepPHbIX paboT, MOHTax /
pasMelleHNe WHXEHEPHbIX KOMMYHUKaUMA u / unu
obopyaoBaHMA, pacrnofyioXXeHWe MarasmHoB,
pecTopaHOB, AMUCKOTEK, MApPKOBOK, APYIrMX OpraHmn3aLumim,
doHapHbIX cTON6GOB, MewexodHbIX Nepexoaos,
aBTOMOOMNbHbLIX WU XenesHbiX AOopor U T. O. B
HenocpeacTBEHHOW 6nu3ocTu OT oTenst (MmecTa
NPOXMBAHWS), YTO MOXET MNPUBECTUM K MOSABNEHUIO
HexenaTtenbHbiX LWYMOB, BU3yalnbHbIX 3(deKToB,
3anaxoB, BUbpauum 1 T. 4.), a TaKkke NpaBUITbHOCTb U
KayecTBO NPOE3AHbIX N APYrMX AOKYMEHTOB 3aka34yumka,
ncnonHeHHbIx 6e3 yyactua KomnaHuu.

7.4. 3aka3umk BO3meLLaeT yuiepO, NPUYNHEHHBIN UM €ro

HE3aKOHHbIMW OEeNCTBUSIMU B MpoLiecce NpenocTaBneHnst

eMy TYPUCTUYECKOro npofykTa, B TOM 4ucrne B CTpaHe

npebbiBaHns. KoMmnaHus He HeceT OTBETCTBEHHOCTU 3a

NPOTMBOMNpPAaBHbIE U UHblE AENCTBUS 3akasymka.

7.5. KomnaHus He HeceT OTBETCTBEHHOCTM 3a

HeHaanexawee WCNOSIHEHWE WU HEeWCNOSIHEHNE CBOUX

obs3aTensCcTB MO HactodAwen [lybnuyHon odepte B

crnyyae BO3HWKHOBEHMSI 0OCTOATENBLCTB HEMPEOAONMMOM

cunbl (noxapa, 3nugemMumn, KapaHTuHa, 3eMIIETPSACEeHUS,

TEPPOPUCTMYECKOrO akTa, HaAaBOAHEHUs, yparaHa,

WwTOopMa, UyHamu, OMNON3HEeW, APYrnx CTUXUNHBIX

0encTBUA M KaTaknNM3MoB, BOEHHbIX AeNCTBUN noboro

XxapakTepa, 3abacToBOK, BBeAEHWE 4pe3BblYaliHbIX WUn

BOEHHbIX cuUTyauun, ambapro, MaMeHeHUsd B

3akoHogartenbcTBe Poccuiickon denepaumm nnm cTpaHbl

npebbiBaHNs UNU TpaH3UTa, HE3aKOHHbIX AEWCTBMA B

OTHOWEHUN paboTHMKOB KomnaHuK, cBA3aHHbIX, MOMUMO

npo4yero, C TaWHbIM WNU OTKPbITbIM XWULWEHNEM

MMyLLECTBA).

8. MpeTeH31MMn 1 NOPAAOK pa3peLUeHNsA CNoOpPoB

8.1. B cnyyae BO3HWKHOBEHMWSI MPETEH3UN CO CTOPOHBI

3akas3uMka B npouecce npepocTaBNeHUs emy

TYPUCTUYECKOrO npoaykta B CTpaHe npebbiBaHus,

3akas3uynk [omKkeH nocrnenoBaTenbHO BbIMNOMHUTL

cnepywowne AenNcTBUS:

- HeMegneHHo obpaTuTbCcsa K NpeacTaBUTENtO
NPVHMMAaLOLLEN CTOPOHbI B CTpaHe NpedbiBaHus;



« in case of impossibility of elimination of reasons at site,
make a protocol under the signature of the
representative of the receiving party and signature of
the Customer with indication of the facts of
incompliance of the touristic product. The Customer
shall get one copy of the protocol, the second copy
shall be left with the representative of the receiving
party, in case of failure to achieve the positive result,
inform the Company over the telephone.

« upon return to the Russian Federation, execute the
claim in writing and attach documents thereto,
confirming the stated claims.

8.2. The claims on the part of the Customer to the quality
of the touristic product shall be accepted in writing subject
to availability of the documents, substantiating the stated
claims of the Customer, within 20 days after expiry of the
present Public offer, and shall be viewed within 10 days
after receipt of the claim. In the absence of the
corresponding protocol, mentioned above, and/or original
of the documents, confirming the facts, stated in the
claim, it shall be considered that the claim is not filed, and
cannot be accepted for consideration, whereof the
Company shall inform the Customer within the period,
indicated in the present paragraph. The claim on non-
provision (improper provision) of the services shall be
considered as unjustified, if the Customer enjoyed the
alternative services, provided to him in exchange for the
one that could not be executed for some or other
reasons. In this case the service shall be considered as
duly executed.

8.3. In case, if the Customer, upon his own initiative,
including in case if the purchased tour product does not
meet the subjective expectations of the Customer,
refused form provision of services of the receiving party,
made replacement of the means of accommodation/hotel
and/or replacement of the room for more expense one,
the Customer may not claim from the Company
reimbursement of expenses, incurred by the Customer for
replacement of the tour product, and the Company shall
not be responsible for the acts of the Customer in the
place of stay and for the consequences, resulting from
such replacement.

8.4 The Customer’s ignorance of the laws and customs of
the country of stay shall not release him from
responsibility for their violation.

8.5. If the Parties fail to settle a dispute between them by
means of negotiations and in accordance with the claim
procedure, the dispute shall be settled in the court with
application of the material and procedural of the Russian
Federation.

8.6. In case of occurrence of the insured event, provided
for by the policy of the voluntary medical insurance,
medical expenses shall be paid by the insurance
company that issued the insurance policy. The insurance
policy, as well as any documents, confirming occurrence
of the insured event and amount of expenses, incurred by
the Customer in connection with occurrence of the
insured event, shall be kept until presentation of the
claims to the insurance company.

8.7. The civil law responsibility of the Company for non-
fulfillment/improper fulfilment of obligations, assumed
under the present Public offer shall be secured by the
Contract of civil liability insurance for non-fulfillment or
improper fulfillment of obligations under the Public offer of
sale of the touristic product, concluded between the
Company and JSK “Insurance company GAYDE”

e B Clny4ae HEBO3MOXHOCTU YCTPaHEHWUS MNPWUYMH Ha
canTe, COCTaBUTb MNPOTOKON 3a MNOAMNMUCHIO
npeacTaBuTens NPUHUMalOLen CTOPOHbI U NOAMUCHI0
3akasuuka c ykasaHuem HakTOB HeCcOOTBETCTBUA
TYPUCTUYECKOrO MNpogykTa. 3akasyumk nonyyYyaeT oauH
9K3eMnnsap NpoTOKOoma, BTOPOM 3K3eMMNnisip octaeTcd y
npeactaBuTenss NPUHMMAIOLWLEN CTOPOHbI, B Cryyae
HEBO3MOXHOCTU [OOCTUXEHUSA MONOXUTENbHOIO
pesynerata, MHdhopmupyet KomnaHuio no tenedoHy;

« N0 BO3BpaweHun B Poccunckyrw depepauuto
ohbOpMUTbL MNPETEH3NID B MNUCbMEHHOW dopmMe U
NPUITOXNTb K HEW [OOKYMEHTbl, MnoATBepxaatoLine
3asBEeHHbIE MPETEH3MN.

8.2. lpeTeH3un Cco CTOPOHbI 3akadymka Mo KadecTBy

TYPUCTUYECKOIO MPOAYKTa NPUHMMAOTCS B NMUCbMEHHOM

BUAE MNpU Hanuyuuu [OOKYMEHTOB, MoATBepXAaoLmnx

3asBneHHble NpeTeH3un 3akasyuka, B TedyeHue 20 aHen

nocrne WUCTeYEeHWss cpoka AENCTBUSA HacToswewn

MybnuyHon odepThbl 1 paccmaTtpuaroTcs. B TedeHne 10

OHeNn nocne nonyvyeHns npeteH3un. [pu OTCyTCTBMU

COOTBETCTBYHOLLEr0 MPOTOKONa, YNOMSHYTOro Bbiwe, u /

UnM opurMHana [OKyMEHTOB, noaTrBepxaatrolmnx ¢akThbl,

W3MNOXEHHbIE B MPETEH3UW, CYUTAETCH, YTO NPETEH3USA HE

nogaHa M He MOXET ObITb MPUHSITA K PacCMOTPEHMUIO, O

yem Komnanusi gomkHa wmHdopMuMpoBaTb 3akasvvka B

CpOK, YKasaHHbIM B HacToswem nyHKkTe. TpeboBaHune o

HeHaanexalwem npenocTaBneHUn Yycnyr cumTaeTcs

HeobOOCHOBaHHbLIM, ecnu 3aka3dyuk nonb3oBarcs

ansTepHaTUBHBLIMWU yCryramu, NPeaoCTaBNeHHbBIMU eMy B

0OMeH Ha Ty, KoTopas He Morfa ObITb BbINOMHEHA MO TEM

WU MHBIM NpuyMHam. B atom cnydae ycnyra cuuTaercd

Hagnexawmm obpa3om 0hOPMIEHHON.

8.3. B cnyvae, ecnu 3aka3uymk no cobCTBEHHOM

MHULMaATMBEe, B TOM 4Yucne B cnyyae, ecnu

npuobpeTeHHbIN TypnpoaoyKT He COOTBETCTBYyeT

CyOBbEKTMBHLIM OXMAaHuaM 3akas3yuka, oTkasancd OoT

npefocTaBneHns ycnyr npuHumatrowen cTOpPOHOWM,

npou3Ben 3aMeHy CPeacTB pasMelleHus / rocTuHuubl u /

Unn 3ameHy nomeLleHns Ha Gonee 3aTpaTHyto, 3akasuuk

He BnpaBe TpeboBaTb OT KomnaHum BO3MELLEHUSA

pacxo4oB, MOHECEHHbIX 3aKa34YMKOM Ha 3aMeHy

TypucTuyeckoro npogykta, u KomnaHusa He HeceT

OTBETCTBEHHOCTM 3a pfencTeusa 3akasdnka Ha MecTe

npebbiBaHMA M 3a NOCNEACTBUSA, BO3HMKLWME B

pesynsraTe Takon 3amMeHbl.

8.4 HesHaHne 3akas3dynkom 3aKOHOB M OOblMAEB CTpaHbl

npebbiBaHNst He 0cBODOOXAaeT ero OT OTBETCTBEHHOCTU

3a UX HapyLleHue.

8.5. Ecnun cTOpOHbI HE MOTYT yperynupoBaTtb Cnop Mexay

HAMW NyTEM NEPEeroBopoB M B COOTBETCTBUMM C

npoueaypov pacCMOTPEHUSI NPETEH3UI, CNOp MOANEXMUT

paspelleHno B cyge C MNpYMEHEHWEM maTepuanoB U

npoueccyanbHbIX enctsnin Poccuinckon degepaumm.

8.6. B cnyyae HacTynneHuss cTpaxoBOro cnydas,

npeaycMOTPEHHOro mMonuMcom Ao6pOBOMBHOIO

MEOULUHCKOrO CTpaxoBaHWsA, MeAWMLMHCKME pacxonbl

onrnavmBaeT CTpaxoBasi KOMNaHWs, BbliaaBLLAs CTPaxXOBOW

nonvc. CTpaxoBoKn Mnomuc, a Takke Nobble JOKYMEHTbI,

NOATBEPXKAAMOLME HACTYMMEHNe CTPaxoBOro criyyast u

CYyMMYy pacxogoB, MOHECEHHbIX 3aka3yMkoMm B CBSA3M C

HaCTynneHneM CTpaxoBOro Cry4asi, COXpaHsTca A0

npeabsBAeHUs NPETEH3NN CTPax0BOW KOMMaHUW.

8.7. MpaxgaHcko-npaBoBas OTBETCTBEHHOCTb KomnaHum

3a HeWUCnorHeHwe unn HeHagnexaliee UWCnonHeHue

00sA3aTenbCcTB, MNPUHATBIX MO HacToswen [lybnuyHon
odepTte, obecneymBaeTcss [1OroBopoMm CTpaxoBaHUs
rpakaaHCKoOW OTBETCTBEHHOCTU 3a HEWCMOSIHEHME Wnn

HeHagnexauwee wucnonHeHume obAszaTenbCcTB MO

My6nuyHon ocepte Npogaxu TypucTUYECKOro NpoaykTa,



(legal / mail address: 191119, St. Petersburg, Ligovsky
Ave, house 108, lit.A), hereinafter referred to as the
Insurer. The Public offer, indicated in the present
paragraph, is concluded for the period from 25/09/2020 to
24/09/2021. The amount of the civil liability insurance of
the Company shall make 500,000 (Five hundred
thousand) rubles.

8.8. In case of the Company’s non-fulfillment or improper
fulfillment of obligations under the Public offer of sale of
the touristic product to the Customer and availability of
the grounds for payment of the insurance indemnity
under the Contract of insurance of liability of the
Company the Customer or his legal representative is
entitled to present a written claim within the amount of the
financial security on payment of insurance indemnity or
on payment of the money amount directly to the
organizations that provided financial security (hereinafter
referred to as the Insurer), indicated in p.8.7. of the
present Public offer.

The Customer shall provide the Insurer with the claim

(request) for payment of the insurance indemnity, meeting

the requirements, stated forth in art. 17.5 of the Federal

Law dated 24.11.1996 No 132-FZ «On the grounds of

touristic activity in the Russian Federation».

8.8.1 The Customer’s claim shall indicate:

* Full name of the Customer;

» Details of the document, presented as the financial

security of liability of the Company;

» number of the Public offer of sale of the touristic product

and date of its conclusion;

* name of the Company, to which the financial security is

provided;

« information on the circumstances (facts), indicative of

non-fulfilment or improper fulfilment of obligations by the

Company under the Public offer of sale of the touristic

product;

« reference to the circumstances, which served as the

reasons for application of the Customer to the insurer;

« amount of money payable to the Customer in
connection with non-fulfilment or improper fulfilment of
obligations by the Company under the Public offer of
sale of the touristic product, including the amount of
real damage, incurred by the Customer in connection
with his expenses on evacuationto

8.8.2 The Customer shall attach the following documents
to the claim:

copy of the passport (with presentation of its original);

« documents, confirming real damage, incurred by the
Customer;

 copy of the Public offer of sale of the touristic product
(with presentation of its original);

» documents, confirming real damage, incurred by the
Customer as a result of non-fulfilment or improper
fulfilment of obligations by the Company under the Public
offer of sale of the touristic product.

If the case was reviewed at the court, a duly certified
copy of the judicial act, which came into legal effect, shall
be provided.

8.8.3 The written claim of the Customer on payment of
the insurance indemnity shall be presented to the Insurer
during the validity period of the financial security. The
Insurer shall certify the claim of the Customer on payment
of the insurance indemnity latest within 30 calendar days
after receipt of the indicated claim with attachment of all
required documents.

3aknioyeHHoro mexay KomnaHveih u  AKUMOHEPHbIM
obwectBom «CTpaxoBas komnaHua TAVLOE»
(topnandeckmt / noutoBbin agpec: 191119, r.Cl16,
Jluroscknnn np., g 108, nut. A), umeHyemoe B
danbHenwem CTpaxoBlmk. [oroBop, ykasaHHbIA B
HaCTOSILLIEM MYHKTE, 3akno4aercs Ha nepuog ¢ 25/09/20
no 24/09/21. Pasmep cTpaxoBaHWsS Trpa)gaHCKOMN
otBeTcTBeHHOCTM KomnaHuumm coctasnser 500 000
(MaTbcoT Thica4) pybnen.

8.8. B cnyyae HeucnonHeHus unmM HeHagnexailiero
ucnonHennss Komnanuen obssatenscte no [yGnuyHown
odhepTe NpogaXu TYPUCTUHECKOrO NPoAayKTa 3akas3ynky u
HanuM4Msa OCHOBaHWW AN BbiNfAaTbl CTPaxoBOro
Bo3mMeweHna no [JoroBopy cTpaxoBaHwud
oTBeTcTBEHHOCTM KoMnaHmm 3akasymk unm ero 3akOHHbIN
npeacTtaBuTenb BhpaBe MNpeabsBUTb MUCbMEHHOE
TpeboBaHMe B npegenax CymMmbl (PMHAHCOBOIO
obecneveHus Npu BeINfaTe CTPaxoBOro BO3MELLEHNST UIK
npu BbiNnnate CyMMbl AE€HEr HenocpenCcTBEHHO
opraHum3auyunam, npegoctaBMBWNM (PUHAHCOBOE
obecnedeHue (ganee - CTpaxoBLUUK), yKadaHHbIM B 1 8.7.
HacTosLero MNMybnnyHoro npeanoxeHus.

3akasumk npepoctasnseT CTpaxoBLUMKY MPETEH3UI0 Ha
BbINAaTy CTPaxoBOrO BO3MELLEHWSI, COOTBETCTBYHOLLYIO
TpeboBaHMsIM, U3NOXEHHbIM B CT. 17.5 ®3 o1 24.11.1996
r. Ne 132-03 «O06 ocHoBax Typ. oeATenbHOCTN B PO».
8.8.1 B npeTteH3un 3aka3uuka ykasblBaeTCs:

*rIofiHoe UMs 3akasyuka;

*pPEKBU3NTBI [AOKYMEHTa, NpeacTaBMeHHOro B KayecTBe
dunHaHcoBOro obecneyeHns oTBeTCTBEHHOCTU KomnaHuu;
*HoMep [1ybrnnyHoM odepTbl O Npogaxe TYPUCTUYECKOIO
npoaykTa U gata ero 3akno4eHus;

*HaMMEHOBAHNE KOMMAHUK, KOTOPOW NpeAoCTaBnsieTcs
duHaHcoBoe obecneveHue;

*nHpopmauns ob obctoaTenbcTtBax (dakTax),
CBUOETENbCTBYWLWNX O HEUCMOMHEHUU UMK
HeHagnexailemMm ucrnonHeHun KomnaHven obsisatencrs
no [MybnnyHoon odhepTe O npogaxe TYpPUCTUYECKOTO
NPOAYKTa;

*CCblfika Ha 06CTOATENBLCTBA, MOCMNYXMBLLUME OCHOBaHUEM
Ons obpalleHns 3akasvmka K CTpaxoBLLKKY;

*CyMMa [EHEeXHbIX CpeacTB, noanexauwass ynnarte
3aka3ynMKky B CBSI3M C HEUCMNONHEHWEM WUNKU
HeHagnexawum umcnonHeHmem KomnaHwumen
obsasatenbctB no [lybnuyHon odepte npogaxwu
TYPUCTMYECKOro npoaykTa, B TOM 4ucrne cymma
peanbHoro yulepba, noHeceHHOro 3aka34nkoMm B CBSA3W C
€ro pacxogamu Ha aBaKyaLun.

8.8.2. K npeteH3sun KnuneHT [JOMKEH MNPUNOXUTb
cnegyowmne AOKYMEHThbI:

*kONus nacnopta (C NnpeabsaBreHNeM ero opurnHana);
*[IOKYMEHTbI, NOATBEpXAallune peanbHbin yuepb,
NOHeCEeHHbIN 3aKa3umKkom;

skonus lNMybnvyHon odepTbl O Npodaxe TypPUCTUYECKOIO
npogykTa (C npegcTaBreHNeM ero opurnHana);
*[OKYMEHTbI, MoATBepXgawlwmne peanbHbin yuepo,
MOHECEHHbIN 3aKasynkom B pesynbrate HeucrnonHeHus
Mnn HeHagnexawero ucnonHeHma KomnaHuen
0653atenbeTB no MybrnMyHoMy NpeanoXeHno 0 Npogaxe
TYPUCTUYECKOTO NPOAYyKTa.

Ecnu peno 6bino paccMOTpeHo B cyde, AOmkHa ObiTb
npegoctaBneHa Hagnexawmm obpasom 3aBepeHHas
Konusi cyaebHOro akta, BCTYMMBLLEIO B 3aKOHHYIO CUITY.
8.8.3 TlucbmeHHoe TpeboBaHne KnueHTa o Bbinnarte
CTpaxoBoro Bo3melleHus npeactaenserca CTpaxoBLLUMKY
B TeYEHME CpoKa OenCcTBUS (pMHaHCOBOro obecnedeHus.
CTpaxoBWUMK ygocToBepsieT npeTeH3mio KnuveHta o
BbINfiaTe CTPaxoBOro BO3MelleHuss He no3gHee 30
KaneHgapHbIX AHEN Nocne NonyyYeHus ykasaHHON



The claim of payment can be made during the limitation
period, established by law of the Russian Federation.

The ground for execution of the insurance payment under
the Public offer of liability insurance of the Company shall
be recognition of the fact occurrence of the insured event
by the Insurer or its establishment in accordance with the
court procedure.

9. Personal data

9.1. The Customer is informed and agrees that the
Company performs collection and processing of the
personal data of the Customer in the interests of the
Customer for the purposes of fulfilment of the terms and
conditions of the present Public offer and the
requirements of the applicable law of the Russian
Federation.

9.2. Processing of the personal data shall mean acts
(operations) with the personal data of the Customer,
namely: collection, arrangement, accumulation, storage,
specification (update, amendment), use, distribution
(including transfer), sanitation, blocking, destruction.

9.3. By signing the present Public offer the Customer
shall give his unconditional consent to the Company for
processing of the personal data about himself and other
persons, in whose interests the Customer acts. The
consent shall be valid until achievement of the goal of
processing of the personal data.

9.4. The Company shall keep confidentiality in respect of
the personal data of the Customer; not allow attempt of
the unauthorized use of the personal data of the
Customer by the third persons; exclude access to the
personal data of the Customer for the persons, not
related to execution of the present Public offer.

9.5. If the Company receives a written request from the
Customer about the Customer’s refusal to grant the right
to process his personal data, this Public offer is canceled
(terminated) after the Company has submitted this
requirement with the use of penalties for canceling the
tour in accordance with clause 4.1. of this Public offer..

10. Validity period of the Public offer. Final
provisions.

10.1. The present Public offer shall come into force after
it is signed and shall be valid until fulfilment of all
obligations of the Parties under the present Public offer.

10.2. In case of reservation of the touristic product under
the present Public offer by the Customer on behalf of
several persons simultaneously, the Customer, signing
the present Public offer, shall be the lawful representative
of these persons and shall bear responsibility for
completeness of information of the persons, represented
by him, concerning the order of organizations of the
touristic servicing by the Company, as well as of all
provisions of the present Public offer or information on p.
10.8

10.3. The Customer has studied the information, related
to the basic terms and conditions of the Public offer and
not reflected in the present Public offer and the tourist
voucher by receipt of the Tourist’'s Memo.

10.4. The Customer shall study the terms and conditions
of the present Public offer attentively and comply with
them for the purpose of successful touristic trip.

npeTeH3nn C MNpPUNOXEeHWEM BCEeX HeobXoaMMbIX
OoKkymMeHToB. TpeGoBaHue 06 onnate MoxeT ObiTb
npeaobsaBneHO B TeYeHUe Cpoka WCKOBOM [AaBHOCTH,
YCTaHOBMEHHOro 3akoHogaTenbcTBOM Poccunckon
depepauynn. OcHoOBaHMEM ANs OCYLWECTBMEHUSA
cTpaxoBol BbinnaTbl no [ly6nunyHon odepTe
cTpaxoBaHus oTBeTcTBeHHOocTM OO6uwecTBa dABnseTcs
npusHaHue CTpaxoBWMKOM pakTa HacTynneHus
CTpaxoBOro criydyasi unuv ero yuypexaeHue B cyaebHom
nopsiake.

9. NepcoHanbHbIe faHHble

9.1. 3akasunk NnponHOOPMMpPOBAH U COrMNaceH C TeM, YTO
KomnaHua ocywectBnder cbop m obGpaboTky
nepcoHanbHbiX AaHHbIX 3akas3dMka B MHTepecax
3akasumka B UensxX BbIMNOMHEHUSA YCNOBUA HacCTosLLEn
My6nnyHon ocdpepTbl M TpeboBaHUN [eNCTBYIOLLENO
3akoHogatenbcTBa Poccuinckon deaepaumm

9.2. lNop o6paboTko nNepcoHanbHbIX AaHHbIX
NMOHMMAITCS AencTBusa (onepaumm) € nepcoHanbHbIMU
AaHHbIMM KnueHTa, a uMeHHO: cbop, pasmelleHue,
HaKonmeHve, XxpaHeHue, cneumdukaums (oOHoOBNEHUE,
W3MEHEHWNE), UCMNOMb30BaHMEe, pacnpocTpaHeHue (B TOM
yncne nepegada), caHauus, 6rNoKMpoBKa, YHUUTOXEHNE.
9.3. lNoanuceiBass HacTtoswyto [lybnuyHyio odeprty,
3akasumk gaet KomnaHum 6e30roBopovHoe cornacue Ha
06paboTKy nepcoHanbHbIX AaHHbIX O cebe W Opyrux
nuuax, B WHTepecax KOTOpbIX AelcTByeT 3akasuuk.
Cornacue OeWcTBYeT OO OOCTWXEHUS Lenu obpaboTku
NnepCcoHarbHbIX OaHHbIX.

9.4. KomnaHus coxpaHsieT KOoHuMOeHUnanbHOCTb B
OTHOLWIEHMN nepcoHanbHbIX AaHHbIX KnueHTa; He
AonyckaTb NOMNbITKW HECAHKLMOHUPOBAHHOTO
Mcnonb3oBaHWA MNepcoHanbHbIX AaHHbIX KnueHTa
TPETBLUMW NULAMMW; UCKIIOYNTL OOCTYN K NEPCOHANbHbIM
AaHHbIM 3akas3yumka [nd vy, He CBSA3aHHbIX C
MCronHeHnem Hactoswen MNMybnuyHon odepThbl.

9.5. B cnyyae nonyyeHns KomnaHwer MUMCbMEHHOIO
TpeboBaHns oT 3aka3umka 06 oOTkase 3akasyvka B
npegocTaBneHnn Npae Ha 0OpaboTKy ero NepcoHarnbHbIX
OaHHbIX, HacToswas lNybnuyHas odpepta aHHynMpyeTcs
(npekpawaeTtcsa) nocne npegoctaBneHna KomnaHvum
3TOro TpeboBaHMsi C NPUMEHEHMEM LUTPAMHBLIX CaHKLWA
3a OTMEHy Typa B cooTBeTcTBMM C Nn.4.1. HacTosLlen
My6nuyHon ocepTsl.

10. Cpok gevictBus lNMyo6nnyHon odepThbl.
3aknounTesnbHbIe NONOXEeHUs.

10.1. Hactosiwee lNybnvyHoe npeanoxeHuwe BCTyNaeT B
cuy C MOMEHTa €ero nognvcaHuss u Jencteyetr Ao
BbINONHEHNS BCex 06sa3aTenscTB CTOPOH MO HacTosLLEn
My6nuyHon oghepTe.

10.2. B cny4yae 6GpoHMpPOBaHNSI TYPUCTUHECKOTO MPOAYKTa
no Hactosiwen [lybnmyHonm odepte 3akasdnkom ot
UMEHN HECKONbKUX UL O4HOBPEMEHHO, 3akasuuk,
noanuceiBasg Hactosiwyto [MybnmyHyo odepTy, ABnsdeTcd
3aKOHHbIM NpegcTaBuTenemM 9TUX NUY U HeceT
OTBETCTBEHHOCTb 3a MOSHOTY UH(hopMaLmMn O HUX. nuua,
npencrtaBreHHble UM, B OTHOLWEHUM Nopsigka
opraHmsauuMm TYpUCTUYECKOTo obCcnyxXuBaHus
KomnaHuen, a Takke BCex MNONOXEeHUN HacTosAlwen
My6nuyHon odepTbl nnu nHdpopmaumm Ha c. 10,8

10.3. 3akasumk m3yunn nHOPMaLMIO, OTHOCSLLYIOCH K
OCHOBHbIM ycrnoBusam [lybnunyHon odepTbl U He
OTpaxeHHylo B HacToswen [lybnuyHon odepte u
TYPUCTMYECKOM Bayyepe npu nonyydeHun TypucTuyeckon
crpaBKu.

10.4. 3akasyvK OOIMKEH BHUMATENbHO M3Y4UTb YCITOBUSA
HacToswen lMybnuyHon odpepTbl n cobnogatb nx And
YCMNELLUHON TYPUCTUYECKOW MOE3AKM.



All possible losses and expenses, induced by non-
compliance with these terms and conditions shall be
borne by the Customer himself and at his expense.

10.5. The Customer, who concluded the present Public
offer not only on his behalf, but also on behalf (in the
interests) of other third persons, indicated in the Public
offer, shall guarantee that he has powers for settlement of
the transaction in the interests of other people.

10.6. In case if one of the provisions of the present Public
offer becomes invalid or comes into contradiction with the
applicable law of the Russian Federation, its other
provisions shall remain in effect.

10.7. The tourist voucher, the tourist's memo, insurance
policy and all travel and other documents, required for the
trip shall be an integral part of the present Public offer
and are received by the Customer.

10.8. Before signing the present Public offer the
Customer has studied the information, provided by the
Company in accordance with p. 2.1.1 of the present
Public offer, as well as with information:

« about the consumer properties of the tourism product,
the program of stay, route and conditions of the trip,

« on the requirements of the embassy (consulate) of the
country of temporary residence prior to applying for a
visa and the validity of the passport, the procedure and
term for issuing visas by consulates of foreign
countries;

« about the schedule of flights and trains of carriers, time
and place of meeting of the group.

« the procedure and time for meeting with accompanying
persons in Russia and the host country, including at
airports in Russia and the host country;

« about necessary actions in case of flight delay,

« on the work schedule, duties and nature of the activities
of the guide-translator

- about the conditions of the contract of carriage, about
the conditions for the return and exchange of tickets,
that a ticket for a charter flight is not subject to
exchange and return, and its cost is not refundable;

« on the conventions of classification of accommodation
facilities and the features of accommodation facilities in
the country. temporary stay; about the hours of check-in
and check-out;

« about the need to purchase medical insurance and
insurance conditions;

« about the conditions of the Insurance Contract, about
events that are and are not insurance events in the
territory of the Insurance Contract; -

« about the procedure for providing excursions;

« about possible difficulties associated with not knowing
the language of communication of the host country;

« on the terms of the Company's penalties.

10.9. The tourist is informed and agrees that in
exceptional cases, for the reasons beyond control of the
Company, the Company can replace the services,
included in the touristic product (including replacement of
the means of accommodation, hotel, carrier, type of the
aircraft), for the similar products, or services of higher
category.

Bce Bo3MOXHble YyObITKM M pacxogbl, Bbi3BaHHbIE
HecobnwgeHeM HacTOAWMX YCMOBUIW, HECeT cam
3akasuuk 1 3a CBON CYET.

10.5. 3akasuuk, 3aKmuMBLLMIA HacToAwyw [ybrnnyHyio

odhepTy He TOMbKO OT CBOENO0 UMEHW, HO U OT UMEHU (B

WHTepecax) APYrux TpeTbWX IUL, YyKa3aHHbIX B

My6bnuyHon odpepTe, rapaHTUpyeT, YTO y HEero ecTb

NOSTHOMOYUS Ha COBEpLUeHME CAeNku B MHTepecax

apyrux nogen.

10.6. B cnyyae ecnv ogHO M3 MONOXEHWUA HaCTOSLLEN

MybnnyHonm odpepTbl CTAHOBUTCA HEOEWCTBUTENbHbLIM

unuM BCTynaeT B MPOTUBOpeYMe C AEeNCTBYHLWUM

3akoHopgaTtenbcTBoM Poccunckon depepauyum,

OCTarnbHbIE€ €ro NOMOXeHMs OCTalOTCH B CUNeE.

10.7. TypucTuyeckuin Baydep, namsaTka TypucTa,

CTpaxoBOW NOMUC M BCe nNpoe3gHble U gpyrue

OOKYMEHTbI, HeoOxooumble ONs NOE3aKW, SIBMAOTCA

HEeOoTbeMIIEMON YacTbio HacTodAwen NybnuyHoi odepThl

N NpUMHUMaIOTCA 3aKa34nKoM.

10.8. Tlepen nognucaHmem HacTosAwen [lyGnuyHon

ocbepTbl 3akKka3ymk UM3yuyun UHPoOpMauuUio,

npegocTasneHHyto KomnaHuen B cootsetcTaum ¢ . 2.1.1

HacToAawen lMybnuyHow odepThl, a Takxe C

MHGopMaumnen:

« 0 NOTpebunTenbCKUX CBOWCTBaxXx TYPUCTUYECKOrO
npoaykTa, nporpamme npebbiBaHWA, MaplpyTe U
YCIOBUAX NOE3aKN,

« 0 TpeboBaHMAX, NpeabsABASEMbIX MNOCONILCTBOM
(KOHCYNbCTBOM) CTpaHbl BPEMEHHOro npebbiBaHusA [0
ochopMeHus BM3bl 1 CPOK AEWCTBUS 3arpaHnacnopTa,
nopsgok M CpPoOK OMOPMIIEHNS BU3 KOHCYNbCTBaMMU
WHOCTPaHHLIX rOCY4apcCTB;

« O pacnucaHuu pencoB W Noe3noB MNEepeBO3YUKOB,
BPEMEHU U MeCTa BCTpeuu rpynmbl.

« O MopsigKe M BPEMEHW BCTPEYM C COMPOBOXAANLLUMMU
nvuamu B Poccun u ctpaHe npebbiBaHus, B TOM 4ncne
B asponopTax Poccum n ctpaHbl npebbiBaHNS;

« 0 HeOOX0OMMbIX AEUCTBUAX B Criyvae 3agepkka penca,

« 0 rpaduke paboTbl, 0683aHHOCTAX W XapakTepe
OedaTenbHOCTU ruaa-nepesoaymka

« 06 ycnoeBusx [JoroBopa nepeBo3ku, 06 ycCroBuAX
Bo3BpaTta M obmeHa OuneTtoB, 0 ToM, 4YTO Gunet Ha
YapTepHbI Perc He noanexuT obmeHy n Bo3BpaTy, a
€ro CTOMMOCTb He BO3BpaLLaeTCs;

« 06 YCNOBHOCTM Knaccudukauum cpeacts pasmeLleHust
N OCOBGEHHOCTAX CPEeACTB pasMeLleHUss B CTpaHe.
BpeMeHHoro npebbiBaHUsA; O 4Yacax perucrpauuu
3aesga v 0Tbesaa;

« 0 HeobGxoamMmocTu npuobpeTeHns MeguLNHCKOMN
CTpaxoBKu 1 06 yCrioBUsIX CTpaxoBaHuWs;

« 06 ycnoBusax [oroBopa cTpaxoBaHusi, O COObITUSX,
KOTOopble HABMNSAKOTCA M He SABMAATCA CTPaxoBbiMU
crnyvyasmu Ha Tepputopuum gencteua [oroesopa
CTpaxoBaHus; -

O nopsigke NpeaoCTaBneHUs KCKYPCUN;

e O BO3MOXHbIX TPYLHOCTSAX, CBSA3aHHbIX C HE3HaHUeM
A3blka 06LLeHnsA cTpaHbl NpebbiBaHNS;

« 00 ycnoBusix WwWTpadHbIX caHkumini Komnanmm,

10.9. 3akasumk nponHdOPMMPOBaAH U COrMaceH c Tewm,

YTO B WCKIKYMTEMbHBIX CIy4asx MO He3aBUCALUM OT

Komnannn npuynHam KomnaHuna MoxeT 3aMeHWUTb

YCIyru, BKIIOYEHHbIE B TYPUCTUYECKUIA NPOAYKT (BKMoYas

3aMeHy OTens, nepeBo3yuKa, Tuna camorneTta) Ha

aHanoruyHele ycnyru 6onee BbICOKOW KaTeropumn.



10.10. The Parties shall allow facsimile reproduction of
the signature of the authorized person of the Company
on the present Public offer, executed using the copying
means in accordance with p.2 of art.160 of the Civil
Code of the Russian Federation.

11. Details and signatures

Company

VVEL COMRU LLC

Legal address: 17 Zelenogradskaya str., Moscow,
Russia, 125475

TIN 7743312316

KPP 774301001

Acc (RUR) 40702810002790002803 ALFA-BANK JSC

Corr Acc 30101810200000000593

BIC 044525593

BIN / date 1197746509377 / 14.08.2019
OKPO 41176320

OKTMO 45347000

OKATO 45277595000

Website: www.vvell.com.ru

Phone +7 (903) 218 28 69

E-mail: voronkovavp@yandex.ru, info@vvell.com.ru

General Director Voronkova Valentina

10.10. CTopoHbl pgonyckakwT (akCMMUIbHOe
BOCMpOU3BeAeHNe noanvMcyn YrnorTHOMOYEHHOro nmua
O6wectBa Ha HacTodAwen [lybnuyHOm odpeprTe,
BbIMOMTHEHHON C MCNOMNb30OBaHUEM CpPencTB
KOnupoBaHus, B cooTBeTcTBMM ¢ N.2 cT. 160 K PP

11. PeKBU3NTbI 1 NOANUCU CTOPOH:

The Customer
Name:

Date of birth:

Address:

Passport number:

Date of issue:

Passport validity:

E-mail:

Phone:

sign


http://www.vvell.com.ru
mailto:voronkovavp@yandex.ru
mailto:info@vvell.com.ru

